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... a higher standard of care.
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Rockford Orthopedic Associates Rehabilitation Named Quality Winner 
for Healthcare Excellence

ROCKFORD, IL August 19, 2014 ... Rockford Orthopedic Associate’s Rehabilitation Center 
has been named a 2013/2014 Apex Quality Award Winner for demonstrating the highest 
level of excellence in patient satisfaction and overall care over the preceding 12 months 
by Voyance, a distinction earned by just 90 healthcare organizations from across the 
country.

APEX Quality Award winners are determined solely on patient feedback and evidence-
based success.  Rockford Orthopedic’s Rehabilitation Center has received this distinction 
for the past three years.  

Rockford Orthopedic’s Rehabilitation Center provides on-site outpatient orthopedic 
therapy, specializing in physical, occupational, hand, and work rehabilitation therapies 
from five locations in the greater Rockford area and in Crystal Lake and Huntley, Illinois 
as Crystal Lake Orthopedics. The Center utilizes a patient-centric model of care with a 
collaborative and integratedmulti-disciplinary approach focused on effectively alleviating 
pain and helping the patient return to their optimumquality of life. 

Voyance is part of Symphony Performance Health (SPH), a company that empowers 
healthcare transformation by providing clients with powerful data, applications, and 
analytics that help enhance the patient care experience, improve population health, 
reduce the overall cost of care, and enhance performance.  SPH is a CMS-approved 
CAHPS vendor.

Established in 1967, Rockford Orthopedic Associates, Ltd. serves the northern Illinois 
region in multi-specialty orthopedics and offers a full range of university-level orthopedic 
care including the specialties of podiatry, physical medicine and rehabilitation, 
occupational health, and rheumatology. It offers the ancillary services of physical and 
occupational therapy, MRI, workers’ compensation, prosthetics and orthotics, and an out-
patient surgery center and does business as Crystal Lake Orthopedics in Crystal Lake and 
Huntley, Illinois.#


