Ortholllinois

Dr. Debdut Biswas
Upper Extremity Specialist

Information for Patients

e Regarding overall treatment plan, test results, or timing of treatment/coordination of
care please contact:

Sandy W.

Dr. Biswas’ Clinical Lead
Phone: 815-398-9491
Fax: 815-381-7498

o Voicemails are checked Monday through Friday from 8:00 am to 4:30 pm. Please
do not leave any urgent messages on voicemail after those hours or on the
weekend. If you have an urgent issue that is not a medical emergency, please call
815-398-9491 and you will be directed to the on call physician.

**Note: In a medical emergency, please call 911 or proceed to the nearest
emergency room

o View upcoming appointments, message Dr. Biswas’ clinical team, or access your
medical records online via the patient portal. Please go to www.orthoillinois.com
and click on the button labeled “Portal & Bill Pay” in the top right hand corner

o Medication refill requests may take up to 3 business days to process. Some
prescriptions require a hand written prescription be taken to the pharmacy

e For surgery scheduling please contact:
Julia C.
Phone: 779-220-5023

FMLA/Short Term Disability Paperwork

e |f you need leave of absence forms filled out for your employer, please request these
from your employer and have them sent to us as soon as possible. Please allow 5-7
business days for completion.

Office Location
650 S Randall Rd, Algonquin, IL 60102

Phone Fax
815-398-9491 815-381-7498
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